











is a condict of interest. We will give you reasonable notice if -
you.

If we do have to stop acting for you we will explain your options f¢
will work with you to minimize disruption to your matter.

Where we provide services to you on an annual basis such as a
be Gled, and assistance with annual tax payments, our obligation 1
be automatically renewed at the end of any year.

If we stop acting for any reason you will be required to pay
incurred and for the work we have done, even if the original ag
had been that we would only bill you on completion of the mat

paid in advance will be due.

Our lawyer-client relationship will be considered terminated u
speciic services that you have retained us to perform, or if ope
provided, when more than six months have elapsed from the |Ia
billable services to you.

12. Interest On Funds We Hold For You

We are not able as a general rule to hold any funds on your accoud
payments to or from third parties on your behalf. If we do so holi
pay interest on the relevant amounts.

13. Joint Clients

If we are instructed by joint clients then all clients are jointly
fees, notwithstanding any agreement between you as to how you
means that we will be able to look to one client only or to ea
whole of or any balance of any unpaid fees.

Instructions are understood to be for the purposes of all of thos¢
on instructions from any one of those clients unless you instru
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pay our costs is joint (all the clients together) and several (each
amount).

If instructions are given on behalf of a client, we are entitled
giving the instructions has lawful authority to instruct us. If n
liable to us as if they were our client.

15. Client Data Protection

As a controller of personal data we must comply with data prote
relevant legislation. By entering into any engagement with us yol
and storing the personal information you have given us order
legal services you have requested. Your personal information
party service providers or agents from time to time during
services. Your data may be stored anywhere in the world. Our full
privacy statement is available upon request.

Details of our data protection/privacy prodcederes can be found

Sometimes we ask other companies or people to do typing, transle
work on our Gles to ensure this is done promptly. We will always
assuring cond dentiality are in place with these outsourced provide

14. Your Documents

After the end of the relevant matter please let us know if you wol
of papers to you. Otherwise we will normally destroy the papers
the G nal bill we send to you for the matter without further referent
to these terms you authorize us so to do. We will not destroy doc
in safe custody, such as deeds, wills and other important orig
timely payment of any fee for such service is made. Electron
indelG nitely. We are required by law to retain a copy of your Ident

sign-up for a period of ten years.

We will take care of your physical deeds, documents and oth
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remain in our possession providing a custody fee arrangemen
should any of them be lost or damaged as a result of events beyc
we will not be liable for their replacement or for any resultant loss

If we retrieve papers or documents from storage in relation to con
to act for you we will not normally charge for such retrieval.

However we may charge you for time spent retrieving, reading, cc
papers where that is to comply with your instructions in relation to

16. Third Parties

The provisions of Terms of Business are intended to bind the P
are not intended to and do not create rights in any other persol
person any benelts, rights or remedies and no other person is
party beneld ciary of any of the provisions of these Terms of Busine

17. Modid cation

Any amendment or modil cation of these Terms of Business or
additional obligation assumed by either Party will only be binc
signed by each Party or an authorised representative of each Part)

18. Waiver

The waiver by either Party of a breach, default, delay or omissior
this Agreement by the other Party will not be construed as a
breach of the same or other provisions.

19. Limitations on our Liability

We limit our liability to you for claims for breach of contract, bre
for claims otherwise arising out of or in connection with our enga

Generated: 2026-04-02 00:33 Page 7 https://taxing.it/it/client-terms-of-b


https://taxing.it/it/client-terms-of-business/

provide, in the ways described below.

Except as otherwise provided by law or Italian Bar Association
you shall be |Ilimited to twice the amount of our gross fee ¢
concerned.

This liability cap will apply to our aggregate liability to you t
party for whom you are acting in relation to the relevant matter on

In addition to the other limitations in this document, where
responsible for any loss sul ered by you, our liability for that
proportion of your total loss calculated by reference to the extent
have engaged others to represent or advise you on a matter in v
you agree with any of them that their liability to you will be limite¢
is not adversely al ected by any such limitation of their liability,
to you will not exceed the amount which would have appli
limitation.

If you start proceedings against us for loss or damage and t
example, another adviser) who is liable (or potentially liable) to
loss or damage, then you will (if we so request) join them into
any legal prohibition against your joining them in that way.

We have an interest in limiting the personal liability of employees
Accordingly you agree that you will not bring any claim agains
agent, consultant or partner in respect of losses which you sul er
connection with our engagement or the services we providt
paragraph will not Ilimit or exclude the O0rm s liability for t
employees, agents, consultants or partners deriving from their

The provisions of the above paragraph are intended for the
consultants and partners but the terms of our engagement apply a
the consent of all or any of those persons.

The above exclusions and limitations will not operate to exclude
cannot lawfully be Ilimited or excluded. In particular they do not |
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negligence.

20. Any Concerns

If you are not happy with our service or the bill, we hope to be al
your satisfaction. Details of our complaints procedure are availabl

However if you are not satisd ed with our handling of your compla
instance the Milan Ordine of Avvocati to review the matter.

If it is felt, for whatever reason, that your initial complai
appropriately or it does not lead to what you consider to
complaint can be made to our Bar Association, the Ordine d
making an esposto a formal complaint via the pwekduags set oL

21. International Work

Where advice or assistance is required in other jurisdictions, or

do not practice, we will discuss with you the selection of arg
engage them as agent on your behalf. You will be directly liable
expenses in accordance with the terms agreed with them. Unle
advice will relate to Italian law only.

22. Money Laundering

We are professionally and legally obliged to keep your ad airs cond
be required by statute to make a disclosure to the authorities w
that a transaction may involve money laundering or terroris:
disclosure in relation to your matter, we may not be able to tel
been made. We may have to stop working on your matter for a pe
be able to tell you why.
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23. Entire Agreement

These Terms of Business any document referred to in th
agreement between the parties and supersedes all previous dist
negotiations, arrangements, understandings and agreements bet
the terms of these Terms of Business.

25. Professional Indemnity Insurance

Details of our insurance are available on request.

24. Equality and Diversity

We are committed to promoting equality and diversity in all of
third parties and employees. Our equality and divleesety policy can

26. Governing Law

The parties irrevocably agree that the Italian courts shall have r
settle any dispute which may arise under or in connection with the
the Engagement Letter and any legal relationship established b
disputes shall be the Court of Milan.
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